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How ELCT ND SACCOS
Turned Digital Payments

Into Award-Winning
Service

SACCOS
hora iliyowekeza
kwenye mifumo

ya Malipo na Dlgltah,

2023

ELCT ND SACCOS receiving recognition for investment in digital payment systems.

Official Recognition

On September 5, 2024, ELCT ND SACCOS received recognition as the best SACCOS that invested in digital

payment systems for 2023. The award was presented by the Tanzania Cooperative Development Commission
(TCDE).

This matters because digital excellence is not measured by marketing language alone. It is measured by whether
members can access services more easily, transact more conveniently, and trust the institution's digital channels as
part of normal daily use.

Official Kiswahili Description

TUZO ya SACCOS BORA iliyowekeza kwenye MIFUMO YA MALIPO YA KIDIGITALI- Tanzania

Leo tarehe 05.09.2024 ELCT ND SACCOS imepewa tuzo ya SACCOS bora ya iliyowekeza katika mifumo ya malipo ya
kidigitali kwa mwaka 2023. Tuzo hii imetolewa na TUME YA MAENDELEO YA VYAMA VYA USHIRIKA TANZANIA -
TCDC ambao ndio msimamizi wa Vyama vya Ushirika Tanzania
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KEY TAKEAWAYS

National Recognition Member Convenience Strong Foundation

The award confirms visible digital progress rather
than symbolic modernization.

Digital service matters when members can actually
use it through mobile, ATM, and online access.

Reliable digital service depends on a disciplined
back-end system, not just a front-end channel.

1. Why this award matters

Recognition of this kind signals leadership. It shows that ELCT ND SACCOS did not treat technology as a branding
exercise, but as a practical way to improve the way members save, transact, and access services. In a sector where many
institutions still depend heavily on manual routines and branch-centered processes, that distinction matters.

The real importance of the award is that it reflects operational reality. A SACCOS does not earn this kind of recognition
simply because it has software. It earns it because that software has been translated into a better service experience
and a stronger operating model.

2. What digital investment looks like in practice

Digital progress becomes meaningful when it changes what members can actually do. That is why this recognition is
commercially and operationally important. It points to a service model that reduces friction, expands access, and makes
the institution easier to use.

Visible signs of digital service maturity
Online registration helps members begin the service journey digitally.
Mobile and USSD access bring everyday services closer to members.
ATM access through shared networks expands convenience beyond the branch.
Real-time visibility into balances and transactions strengthens trust and usability.

Lower dependence on physical visits makes service more inclusive and responsive.

This is where digital investment stops being abstract. It becomes something members experience directly through
easier access, faster interaction, and more dependable service availability.
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SYSTEMS FOUNDATION

3. The Apex core banking foundation behind the recognitic

Good digital payment service does not stand on a mobile interface alone. It requires a strong operational core that can
manage accounts, transactions, controls, financial records, and service channels consistently. That is where the
contribution of Apex becomes strategically important.

A solid core banking platform helps an institution move from scattered digital tools to a coherent service model. It
supports member-facing convenience while protecting operational discipline in the background.

Core banking capabilities that support this outcome

Retail banking services for day-to-day member ATM and POS management together with
operations. reconciliation and settlement capabilities.
Portfolio management for stronger visibility Mobile, agency, and internet banking to extend
across financial products and services. service beyond the office.

Savings, current, and fixed deposit account Security management and transaction tracking
support for structured account operations. to support safer digital operations.

Integrated general ledger and financial Multi-currency support where broader financial
accounting for disciplined financial control. flexibility is required.

Microfinance management and compliance
reporting for institution-grade operational
support.

Those capabilities explain why award-winning digital service is ultimately a systems story. Front-end convenience
becomes sustainable only when the institution has a reliable engine behind it.

Award-winning digital service is never just a front-end story. Itis a
systems story.

STRATEGIC LESSON FOR MODERN SACCOS
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SECTOR IMPLICATIONS

4. What the wider SACCOS sector should learn

For the wider SACCOS sector, this award carries a broader message. Digital investment is not a side expense. It is a
service decision, a growth decision, and a trust decision. Institutions that improve member-facing convenience through
stronger systems will be better positioned to retain confidence and expand relevance.

Why leaders should pay attention
It proves that digitization can be measured through visible service outcomes for members.
It highlights the role of strong core banking behind every successful digital channel.
It shows that support and continuity matter, not only initial software deployment.

It demonstrates that a SACCOS can modernize without losing its cooperative identity.

The Executive Takeaway

ELCT ND SACCOS demonstrates that serious investment in digital payment systems can lead to visible national
recognition. This award is not only a moment of congratulations. It is evidence that stronger member service,
disciplined operations, and the right technology foundation can produce results that the wider sector notices.

Visit ELCT ND SACCOS View Apex Core Banking Solution

elctndsaccos.org
apex-softwares.com/solutions/core-banking-microfinance

Prepared as an English PDF blog version recognizing ELCT ND SACCOS, highlighting the value of digital payment investment, and showing how a strong core banking
foundation can support modern SACCOS service delivery.
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